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August 4, 2026

The Ontario Government is, once again, ignoring the wishes of older adults to avoid
long-term care institutions and is expanding its institutional services to community-
dwelling older adults. https://news.ontario.ca/en/release/1007823/ontario-expanding-
community-access-to-long-term-care-
services?utm_source=facebook&utm_medium=social&utm_campaign=dhfacebook&utm
_content=null

Now older adults in the community can have access to the same conditions that caused
the deaths of over 4500 residents of long-term care facilities during the pandemic.

The Ford government thinks this is a good idea — to expose elders in the community to
conditions in institutions that have never been able to meet the government’s own
legislated standards, rather than properly funding non-profit community-based services
that are currently struggling to meet the needs of the people they already serve.

THE NEW PILOT PROJECTS
Four Seasons Lodge, Deep River

Information in inspection reports for all facilities has become increasingly sparse and
more difficult to review. Nevertheless, it is clear that this facility has not been inspected
since the end of April but has been given the go-ahead to offer services to community-
dwelling elders.

The last inspection conducted at the end of April found “A skin tear was discovered on a
resident right arm. All interventions required were not included in the resident's plan of
care.”
https://publicreports.mltc.gov.on.ca/reportDetails?detailld=a1vOH000000FZn3Y AG&ho
meld=2896&guestUserLang=en-CA

So the same folks who failed to notice a skin tear in a resident and treat it (danger of
septicemia in older adults) can now provide community care services.
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Craigholme, Ailsa Craig

In February of 2026 compliance orders were issued for this institution, including concern
that several courses were being served at once so food temperatures were not being
considered, and incorrect diet texture was served. Texture is important to avoid choking
hazards.

Another concern? “PSW staff were observed not using proper techniques to assist
residents with eating.”

https://publicreports.mltc.gov.on.ca/reportDetails?detailld=al vOHOO0000ETyDYAW&h
omeld=2622&guestUserLang=en-CA

But let’s invite community-dwelling elders to this institution to join others there in a nice
meal as a “‘community service”.

Woodingford Lodge, Woodstock

A June inspection of this facility found infection prevention and control not being
properly observed and a vague breach of the Residents’ Bill of Rights concerning
observing a residents’ right to choice.

So let’s not observe proper inspection prevention and control requirements but provide
care to the community.

https://publicreports.mltc.gov.on.ca/reportDetails?detailld=al vOH000000Jt1ZY AS&hom
eld=M632&guestUserLang=en-CA

YOU CAN ACT

If this expansion of institutional “services” to the community troubles you, please
contact your MPP and voice your objections. Failing to do so means we will likely see
more of these “expansions” of institutional “services” into the community.

You can also write directly to the Minister of Long-Term Care and her staff and copy
the Premier of Ontario.

Minister of Long Term Care Natalia Kusendova-Bashta — ltcminister@ontario.ca copied
to her Director of Policy Micael. Thompson2@ontario.ca

and to the Premier premier(@ontario.ca copied to his Executive Assistant
Julia.Carnevale@ontario.ca

If you are concerned about the underfunding of non-profit community care services
because funding is being directed to institutions instead, you can write to the
Minister responsible:

Sylvia Jones, Minister of Health - Sylvia.Jones@ontario.ca copied to her Chief of Staff
Alexandra.Adamo(@ontario.ca
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